
Before using your product for first time,
please read this instruction manual.

在使用本產品前,請仔細閱讀本說明書並保存好。

Pet Air Purifier

MODEL NO. / 型號: GAP38P

寵物空氣清新機
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SAFETY INSTRUCTION
Please read and retain for future reference.

• Ensure the machine is disconnected from the power supply before installation, maintenance, 
or transportation.

• Do not touch the power plug with wet hands to avoid electric shock.
• Turn off and unplug the machine before replacing the filter.
• Verify that the voltage marked on the back or bottom of the product matches the local voltage 

before connecting the product to the power supply.
• If the machine or power cord is damaged, it must be replaced by the manufacturer, service 

center, or qualified technician to prevent danger.
• Do not damage the power cord or plug. Do not bind the power cord while using the machine. 

Using damaged power cord may result in electric shock, short circuits, or fire hazards.
• Do not modify, excessively twist, pull, or place heavy objects on the power cord or plug.
• Hold the plug when unplugging, not the cord, to avoid short circuits or damage the cord, 

leading to fire or electric shock hazards.
• If the plug or power cord is damaged or the plug is not fully inserted into the socket, it may 

cause electric shock, overheating, or even a fire hazard.
• If the power cord or plug becomes unusually hot, immediately turn off the machine and 

contact the service center for assistance.
• If the machine emits a burnt smell, makes unusual sounds or vibrations, or exhibits any other 

abnormal phenomena or malfunctions, immediately turn off the machine and contact a 
service center.

• Regularly clean the power plug to prevent dust and moisture, which can cause insulation 
damage and lead to electric shock or fire.

• Do not use damaged plugs or loose power sockets.
• Do not disassemble or modify the machine without authorization, as this may result in electric 

shock, malfunction, or fire hazards.
• Avoid using the machine in high temperature, humid, or wet environments, as it may become 

damp and cause electric leakage, resulting in electric shock or fire hazards.
• Do not use the machine in places with oily particles, such as kitchens, as this can reduce the 

lifespan of the air purifier filter or cause machine malfunctions.
• Do not use the machine during indoor fumigation with pesticides.
• Do not use solvents such as benzene or thinners to clean this machine, and avoid contact with 

insecticide sprays. Otherwise, the machine may crack, resulting in damage, or even cause a 
short circuit, leading to electric shock or fire accidents.

• Do not place or insert fingers or foreign objects into the air intake and outlet, as it may come 
into contact with internal components and cause electric shock or damage.

• Do not allow water, any other liquids, volatile substances, or combustible materials such as 
tobacco or sparks to enter the machine, as this may cause fire accidents.

• This machine should not be used by individuals with physical, sensory, or mental disabilities, 
or by those lacking relevant experience and skills (including children), unless they receive 
guidance or instructions on the product's use from a responsible person ensuring safety.

• This machine cannot replace normal ventilation, daily vacuuming, or exhaust equipment.
• Maintain at least 10 cm of space around the front, back, and sides, and 30 cm above the 

product.
• Do not place objects on top of the product or sit on it.
• Keep at least 200 cm away from radio wave devices to avoid interference, such as televisions, 

radios, and radio-controlled clocks.
• Place the machine on a stable, flat surface, and avoid soft surfaces like carpets.
• For indoor use only. Keep away from rain.
• Unplug the power when not in use for a long time to avoid insulation deterioration, fire, electric 

shock, or short circuits.

Thank you for purchasing this air purifier. To avoid potential harm or property damage, please 
pay attention to the following safety precautions. If the machine or power cord is damaged, it 
must be replaced by the manufacturer, service center, or qualified technician to prevent danger.



PARTS AND FUNCTIONS

CONTROL PANEL

Air Outlet

Control Panel Air Quality 
Color Indicator

Air Inlet

Air Inlet(Back)

Air Inlet

Air Outlet

Pet Toy Ball

Cat Scratcher Fabric

Viewing Window

Power

Timer

UV & Anion

Child lockLight/Reset

Wind speed

Auto/Sleep
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AIR QUALITY INDICATOR

Blue (PM 2.5=0~50) Excellent

(PM 2.5=51~100) Good

(PM 2.5=101~150) Moderate

(PM 2.5=151~500) Poor

Green

Purple

Red

Press the Power button (“ding”) – red indicator shows standby; 
white when operating.

The UV light and Anion is off by default when the unit is powered on. 
Press the“     ”button to turn the UV light and Anion on or off.

Child lock

Light/Reset

Wind speed

UV&Anion

Power

Timer

Auto/Sleep

Default mode: Auto. Press“     ”to switch between Sleep “   ”and Auto“    ”.

Press Wind Speed to cycle between levels 1–2–3-1.

Press Timer to set 1H–4H–8H–Cancel.

Press and hold for 2 seconds (ding); the indicator light turns on, and the 
child lock is on.Press and hold again for 2 seconds (ding); the indicator 
light turns off, and the function is off.
Press once to turn the light on or off. Additionally, after 1600 hours of 
operation, the unit will remind you to replace the filter. Press and hold for 
5 seconds to reset and clear the filter timer.
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1. Place the air purifier on a flat, stable surface. Twist the top half ofthe air purifier to 
“    ”position and lift it up to remove.
2. Take the filter and power adapter out. Remove the plastic wrap fromthe filter and 
place the filter back into the air purifier.
* Discard and do not allow children to play with the plastic wrap.

3. Align the arrow with unlock icon and attach the top half of the airpurifier back. Twist 
to“    ”position to lock the top half in place.

WARNING
• Before using this product, please remove all packaging of the 4-in-1 filter.
• Always disconnect the unit from the power outlet before removing or installing the   
4-in-1 filter.

FILTER REPLACEMENT
• When the filter reaches its service life (1600 hours), “    ”will flash white as a remind-
er to replace the filter.
• Turn off and unplug the air purifier before replacing the filter.
• Twist the top half of the air purifier to“    ”position and lift it up to remove.
• Remove the old filter and place a new one in the air purifier.
• Align and attach the top half of the air purifier back. Twist to“    ”position to lock the 
top half in place.
• Plug in and turn on the air purifier. Press and hold“    ”for 5 seconds until you hear 
an audible chime to reset the filter life.

CAT SCRATCHER REPLACEMENT 
• Remove the old cat scratcher from the air purifier along with the adhesive on the back.
• Remove the transparent release film on the back of the new cat scratcher.
• Adhere the new cat scratcher to its original position on the air purifier.

NOTE
• When using the device for the first time with a newly installed filter, no filter reset is 
required.
• For optimal performance, it is recommended to replace the 4-in-1 filter approximately 
every 3-6 months.

FILTER INSTALLATION
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CARE AND MAINTENANCE
• Always make sure the air purifier is turned off and unplugged before cleaning. 
• Wipe the surface and air intake/outlet with a soft, dry cloth. If necessary, wipe with a 
damp cloth, then immediately dry.
• Please use a dry cloth to regularly clean the dust on the HEPA filter. Do not wash the 
HEPA filter with water.
• Do not stick any foreign objects or your fingers inside of the air purifier.
• Never immerse in water or allow water to drip into the motor housing.
• Do not clean with abrasive chemicals or flammable cleaning agents.
• To replace the 4-in-1 filter, refer to page 5 for instructions.

A slight lift in the cat scratcher fabric is normal
—just press it back into placeTROUBLE SHOOTING

Issue

Machine can't turn on

The fan doesn't work

Excessive noise 
during operation

Device running fine
but reduced airflow

The filter warning 
light is on

Possible Cause Possible Solution

Power plug is not properly 
connected

Unplug the power plug and then plug it 
back in

The power plug or cord is damaged Contact with our customer center or 
dealers

The machine is not turned on

Motor damage

The machine is put on the uneven
place

Loose or foreign particles inside the
machine

The motor is loose

The machine is put on the uneven 
place

Insert the power supply, and turn on the 
machine again

Contact with our customer center or 
dealers

Remove the machine to the flat place

Move the machine to a flat and stable 
surface

Plastic packaging of each filter is
not removed

The plastic packaging of the filter
hasnot been removed

Machine outlet was blocked

Filter is not replaced

Remove the plastic packaging before 
use

Remove the plastic packaging before 
use
Adjust the machine's position to ensure 
adequate surrounding space

Verify if it's time to replace the filter as 
prompted

The filter has reached the end of its
lifespan Replace one set of new filters

Warning:
If the above investigation fails to solve the problem, please contact our aftersales service. 
Do not disassemble the machine by yourself.
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PRODUCT SPECIFICATIONS
Model: GAP38P 

Adapter Input: 100-240V~,50/60Hz

Adapter Output: 24.0V     2.0A

Main Unit Power: 38W

CADR: 315 m³/h *

Product Dimensions: 534 (H) × 281 (W) × 281 (D) mm

Accessories: Cat Scratcher Board,  4-in-1 Filter

*CADR is tested by the factory's internal laboratory according to the GB/T 18801 test method, and 
represents the results obtained when operating at the maximum mode setting.
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安全指引

• 在安裝、維護或搬運機器之前，請確保已將機器從電源中斷開。
• 請勿用濕手觸摸電源插頭，以避免觸電。
• 更換濾網之前，請關閉並拔下機器電源。
• 在將產品連接到電源之前，請確認產品背面或底部標示的電壓是否與當地電壓相符。
• 如果機器或電源線損壞，必須由製造商、服務中心或合資格技術人員更換，以防止危險發生。
• 請勿損壞電源線或插頭。使用機器時，請勿綁住電源線。使用損壞的電源線可能導致觸電、短路或
火災危險。
• 請勿改動、過度扭曲、拉扯電源線或在其上放置重物。
• 拔掉插頭時，請握住插頭本身，而非電源線，以避免短路或損壞電線，從而導致火災或觸電危險。
如果插頭或電源線損壞，或插頭未完全插入插座，可能導致觸電、過熱甚至火災危險。
• 如果電源線或插頭出現異常發熱，請立即關閉機器並聯絡服務中心尋求協助。
• 如果機器散發燒焦氣味、發出異常聲音或震動，或出現其他異常現象或故障，請立即關閉機器並聯
絡服務中心。
• 請定期清潔電源插頭，以防止灰塵和濕氣積聚，這些因素可能導致絕緣損壞，從而引發觸電或火災
。
• 請勿使用損壞的插頭或鬆動的電源插座。
• 未經授權，請勿拆解或改裝機器，否則可能導致觸電、機器故障或火災危險。
• 請避免在高溫、潮濕或濕潤的環境中使用機器，否則可能受潮並導致漏電，從而引發觸電或火災危
險。
• 請勿在含有油性顆粒的場所（例如廚房）使用機器，否則可能降低空氣清新機濾網的使用壽命或導
致機器故障。
• 請勿在室內進行農藥熏蒸時使用本機器。
• 請勿使用如苯或稀釋劑等溶劑清潔本機，並避免接觸殺蟲劑噴霧。否則可能導致機器開裂受損，甚
至引發短路，造成觸電或火災事故。
• 請勿將手指或異物放入或插入進風口或出風口，否則可能接觸內部元件而導致觸電或設備損壞。
• 請勿讓水、其他液體、揮發性物質或可燃材料（如煙草或火花）進入機器內，否則可能引發火災事
故。
• 本機不適合身體、感官或精神能力不足者，或缺乏相關經驗與技能的人（包括兒童）使用，除非在
負責其安全的人員指導或監督下使用。
• 本機不能替代正常通風、日常吸塵或排氣設備。
• 請在產品前後左右至少保留 10 厘米的空間，上方至少保留 30 厘米的空間。
• 請勿在產品上方放置物品或坐在上面。
• 請與電波設備（如電視、收音機及無線電控制時鐘）保持至少 200 厘米距離，以避免干擾。
• 請將機器放置於穩固、平坦的表面，避免放在地毯等柔軟表面。
• 僅限室內使用，請遠離雨水。
• 若長時間不使用，請拔除電源插頭，以避免絕緣老化、火災、觸電或短路。

感謝您購買本空氣清新機。為避免造成人身傷害或財產損失，請注意以下安全注意事項。如果機器
或電源線損壞，必須由製造商、服務中心或合資格技術人員更換，以防止危險發生。

閱讀下列說明事項並請妥善保管，以供日後參考。 
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出風口

控制面板 空氣質量氛圍燈

進風口

進風口（背面）

進風口

出風口

查看視窗

貓抓板

逗寵球

電源開關

定時關機

紫外線/負離子

兒童安全鎖燈光/濾網重置

風速

自動/睡眠

部件及功能

控制面板
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空氣質素氛圍燈及顏色顯示

藍色 (PM 2.5=0~50) 優

(PM 2.5=51~100) 良

(PM 2.5=101~150) 一般

(PM 2.5=151~500) 差

綠色

紫色

紅色

按下電源鍵（叮）。待機狀態下紅色指示燈點亮，開機後白色指示燈
點亮。

按下風速鍵（叮），調節風速檔位。風速指示從1-2-3-1循環。

開機默認關閉，點按“     ”可控制負離子及UV燈的開啓和關閉。

按下定時鍵開啓定時1-4-8-取消。

長按2s（叮），指示燈點亮，開啓童鎖。再次長按2s（叮），指示燈
熄滅，功能關閉。

按鍵一下開關燈光。另外，機器工作1600小時後會提醒更換濾網，長
按5秒重置濾網清零時間。

兒童安全鎖

風速

定時關機

燈光/瀘網
重置

紫外線/
負離子

電源

自動/睡眠

開機默認自動檔，點按“    ”切換至睡眠“   ”再次點按切換至自動
“   ”。
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濾網安裝方法

11

1 2 3

1. 請將空氣清新機放置在平坦穩固的表面上。然後逆時針旋轉上半部分至”“位置
，並向上提起即可取下。
2. 取出濾網和電源適配器。撕掉濾網上的塑料包裝，並將濾網放回空氣清新機中。
* 請丟棄塑料包裝，切勿讓兒童玩耍。
3. 將箭頭與解鎖圖標對齊，然後裝回空氣清新機的上半部分。旋轉至”“位置，將
上半部分固定到位。

警告
• 在本產品使用前，請先將4合1濾網的包裝材料拆除。
• 確保先從電源插座上拔下本機的插頭，然後再拆除/安裝4合1過濾網。

更換4合1濾網
• 當濾網達到使用壽命（1600小時）時，”“將閃爍白光，提醒您更換濾網。
• 更換濾網前，請關閉並拔掉空氣清新機電源。
• 將空氣清新機的上半部分旋轉到”“位置，然後向上提起以將其卸下。
• 取出舊濾網，將新濾網放入空氣清新機中。
• 對齊並裝回空氣清新機的上半部分。旋轉至”“位置，將上半部分鎖緊到位。
• 插上電源並開啓空空氣清新機。長按”“5秒，直到聽到提示音，即可重置濾網壽
命。

更換貓抓板
• 將空氣清新機上的舊貓抓板連同背面的背膠一起撕下來。
• 揭去新貓抓板背面的透明離型膜。
• 將新的貓抓板粘貼到空氣清新機原來的位置即可。

注意
• 當用户首次使用本機時，安裝好新開的濾網，不需要進行更換濾網重設。
• 為了達到最佳效能，建議在3-6個月左右更換新的4合1濾網。
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疑難排解

狀態

機器不能開機運行

風扇不工作

設備工作噪音過大

設備正常運行 

但出風量明顯減少

濾網警告燈亮

可能原因 可能解決辦法

電源插頭未正確連接 拔出電源插頭再插入電源

電源插頭或電線損壞 聯繫客户服務中心或經銷商

機器沒有開啓

電機損壞

機器放在不平的表面

鬆動或外來微粒在機器內部

電機鬆動

設備擺放位置不平整

插入電源再次開啓機器

聯繫客户服務中心或經銷商

機器移動到水平和穩定的表面

調整擺放位置，確保地面平整

濾網塑料包裝袋未拆除

過濾網的塑料包裝沒有除去

出風口有異物阻隔

濾網更換不及時

拆除過濾網的塑料包裝袋

在使用前去除過濾網的塑料包
裝袋

調整機器位置，確保周邊有效空間

核實是否按照提示更換新濾網

濾網使用到期 更換濾網

貓抓板如有翹起屬於正常現象,按壓即可。

注意:

如果以上疑難未能解決問題，請聯繫本公司售後服務。請勿自行拆卸機器。 

• 確保在清潔前關閉並拔掉空氣清新機的電源插頭。
• 用柔軟的乾布擦拭表面和進風口/出風口。如有必要，可用微濕的布擦拭，然後立
即擦乾。
• 請使用一塊乾布，定期清潔HEPA濾網上的灰塵。切勿水洗HEPA濾網。
• 請勿將任何異物或手指伸入空氣清新機內部。
• 切勿將機器浸入水中，或讓水滲入電機艙。
• 請勿使用腐蝕性化學品或易燃清潔劑進行清潔。
• 更換4合1過濾網，請參考第11頁內容

清潔和保養



產品規格
型號： GAP38P
火牛輸入： 100-240V~50/60Hz
火牛輸出:：24V     2A
主機功率：38W
CADR: 315 m³/h *
產品尺寸: 534(高) x 281(闊) x 281(深) 毫米
配件：貓抓板，4合1濾網

*CADR 由工廠內部實驗室根據 GB/T 18801測試方法進行測試，是使用最大模式設定運行時的結果。
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